
Em
ergency M

em
bership  

is open to anyone living in the  
Sonom

a Valley Fire and Rescue  
A

uthority Service A
rea.

For additional inform
ation, call:

707-996-2102

S
onom

a Valley Fire and R
escue A

uthority
630 S

econd S
treet W

est
S

onom
a, C

A
 95476-6901

Glen Ellen

Eldridge

Boyes Hot Springs

El Verano

Sonoma

Temelec

Sears Point

Visit us during  
regular office hours at:

Sonoma Valley  
Fire and Rescue Authority 

Administrative Offices
630 Second Street West

Sonoma, CA 95476-6901

Emergency medical services  
membership provides professional, 
life-saving, emergency service  
in the Sonoma Valley  
when you need it for  
an entire year.

For only a few cents  
a day, you and your family  

can become members of   
the Emergency Medical Services   

program offered by Sonoma Valley  
Fire and Rescue Authority.

Emergency Medical 
Services Members 
Receive:
 • �  �24-hour critical care  

service

 • �  �Emergent, as well as  
physician-ordered, medically 
necessary, non-emergent  
transport by ground ambulance.

 • �  �All ground ambulance transports 
occurring within the Sonoma 
Valley Fire and Rescue Authority’s 
(SVFRA) service area are 
provided by the SVFRA’s team of 
professionals (EMTs/Paramedics). 

Become a Member Today

Provided by
Sonoma Valley Fire Rescue Authority

Provided by
Sonoma Valley Fire & Rescue Authority

Sonoma Valley  
Fire & Rescue authority

M
em

bership 
 is the w

ay to  
protect you and  
your fam

ily from
 the 

high cost of em
ergency  

am
bulance transport.

Protect your family with complete  
Paramedic Ground Ambulance Service



Why Become a Member? Don’t Hesitate.
Join Today!Membership protects you  

and your family. 
Your entire household is covered 
by your membership.

Yearly membership protects you from  
unnecessary expense.

Membership Contributes to Our Services:

 • �  �For less than 30 cents a day, you can protect your family.

 • �  �Many insurance plans do not cover the full cost of  
transport — the average cost of a ground transport is  
over $900.

 • �  �Membership ensures no out-of-pocket costs; you will not 
have to worry about the cost of ground transport.

 • �  �We take care of all the paperwork, claim forms, and 
insurance billing providing you peace of mind and  
allowing you to focus on your family's needs.

 • �  We accept your insurance as payment in full.

 • �  �By protecting your family, you are also contributing to 
your community.

 • �  �Your investment stays in the communities we serve.

 • �  �Membership dollars assist us to provide  
excellence in rapid emergency response  
and to deliver the best emergency  
medical care possible. Even if you  

never need us,  
your membership  

dollars help Sonoma  
Valley Fire and Rescue  

Authority provide emergency  
medical services to your community.

If you live 
 in the Sonoma Valley  

Fire and Rescue Authority  
service area, you can become  

a member and receive complete  
paramedic ground ambulance services.

Complete payment must accompany 
your signed application

Before you purchase:
If you are enrolled in a health maintenance organization 
(HMO) or other health insurance plan, the benefits 
provided by this ambulance plan may duplicate the 
benefits provided by your current plan. Before purchasing 
this coverage, it is recommended you call your health plan 
provider to determine if you are covered for this service.

Warning:

The SVFRA is not an insurance program. It will not 
compensate or reimburse another ambulance company 
that provides emergency transportation to you or your 
family. This may occur when the 911 Emergency System 
has independently determined that another company 
could provide more expeditious service or is next in the 
rotation to receive a call. This might occur when SVFRA 
is unable to perform within a medically appropriate time 
frame due to certain weather conditions, a mechanical 
problem, or when committed to another call. Sonoma 
Valley Fire 
and Rescue 
Authority 
membership 
covers 
emergency 
and non-
emergency 
medically 
necessary 
ambulance 
services in the Sonoma Valley Fire and Rescue Authority 
service area. Sonoma Valley Fire and Rescue Authority 
reserves the right to cancel an individual membership or 
the program at any time.
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